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Abstract 

The management of commercial banks resorts to several different means in order to mitigate 

the severity of the financial risks to which they are exposed as a result of their dealings with 

different sectors and many customers.   In order to protect itself from these risks, perhaps the 

best means used by the bank’s management is the banking inquiry method, which is generated 

by collecting information about the borrowers in order to analyze their financial reality and 

indicate the extent of their ability to fulfill their obligations towards the bank. The guarantee 

of the bank to recover its rights from the borrowers constitutes a factor for measuring the 

success of the administration or not, as the non-return of these funds exposes the bank to large 

financial losses and prevents it from fulfilling its financial obligations towards others, and the 

sobriety of the bank’s credit policy can reduce exposure to such risks, And the banking inquiry 

has a great role in obtaining the necessary information for the purpose of knowing and 

determining the personality and behavior of the customer through many sources, which are 

represented by [the customer himself, internal sources from the bank, external sources (outside 

the bank)]. 

 

 

Introduction 

The commercial banks constitute one of the most important financial tributaries of the 

economy in general through the large financial resources it possesses, as banks are considered 

to be the container that absorbs financial surpluses from various sectors and re-employs them 

in various investment fields in order to push the investment forward and move the economy 

towards growth Expansion, and this role played by banks may expose them to various 

financial risks, some of which are beyond the control of the bank and which cannot be 

controlled and controlled, while others within the bank can be predicted and controlled. 

Perhaps among these risks to which the bank is exposed is the financial weakness of the 

borrowers, so support these Entities with loans for the purpose of financing their projects 

exposes the bank to the risks of inability to repay, and therefore a means must be used in order 

to mitigate these risks, the most prominent of which is the banking inquiry and knowledge of 

the financial position of the borrowers. The banking inquiry is one of the important functions 

within commercial banks, as it works to collect information and Data about individuals and 

companies (customers) with the bank for the purpose of verifying its validity and accuracy of 

that data and information, so the banks management has allocated a special department within 

the structure. 
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Regulatory banks for the purpose of analyzing the data and information of customers, in 

particular loan seekers, and from that we find that the banking inquiry is characterized by a 

great role in obtaining information for the purpose of judging the personality of the customer, 

whether it is an individual or a business company. 

 

2- Banking inquiries 

Banking inquiry is defined as a system that collects data on customers or customers from 

savings institutions, banks, credit unions, finance companies...etc., and then the collected data 

is converted into information to be stored in a special information base for each customer for 

easy reference. (Kwanji and Al-Hakim: 203, 2020), meaning that the banking inquiry 

expresses a service that specializes in providing important information about customers to be 

presented in the form of a report through a record that shows demographic (personal) 

information and data to identify the customer such as the commercial register, job number and 

credit data And the record of exporters and importers and personal data containing the full 

name, family members and first-degree relatives, as well as the address and work destination 

of the customer and data on his expenses and financing methods, for the purpose of his credit 

rating. (Zainab & Thaer: 209, 2023) And from that, we find that the banking inquiry represents 

an important service for providing all the customer's information, whether positive or 

negative, which includes the customer's credit history, loan size, payment date....etc. (Credit 

Reporting Knowledge: 2012, 17). 

Thus, the banking inquiry contributes to reducing the various banking risks through the use of 

models of banking inquiry systems, which are divided into three models, as follows: (Al-

Naimi: 2019, 518) 

A- The systems managed by central banks (government agencies). 

B- The credit inquiry (banking) companies that are managed by banks or borrowers. 

C- Private (banking) credit inquiry companies owned by independent entities, in addition to 

the existence of mixed models that share the ownership and management of banking inquiry 

systems. 

     As for the sources of obtaining information related to banking inquiries, they are as 

follows: (Abdul Qader: 2008, 346-347). 

A- Internal sources from within the bank, including the following: 

• The movement of the customer's current account (the customer). 

• The file of the customer (customer) in the banking information department. 

B- External sources from outside the bank, including the following: 

 

• The customer (customer) when submitting a borrowing request by filling out the information 

form. 

• Facility records and financial reports if the borrower is a legal person (establishment). 

• Information and historical record of the customer. 

• Banks and other financial institutions such as chambers of commerce....etc. 

From that, we find that the banking query represents a group of programs, devices, databases 

and applications that work as a single unit, with the aim of collecting information and data 

from the beneficiary customers for the purpose of verifying them and making sure that they 
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are free from errors and preventing duplication of information, and then sending This 

information is sent to the banking inquiry department or the inquiry system for the purpose of 

querying and issuing statistical reports on the information. (Abdul Amir and Muhammad: 110, 

2021) . 

3- Banking risks 

Banks are among the economic sectors most exposed to risks due to the nature of the 

conflicting roles played by banks, in which banks are fully prepared to provide the necessary 

liquidity when demanded by depositors and borrowers at the same time, so that it can meet 

their need for loans to finance various investment and commercial projects, including It is 

reflected in the financial revenue of banks, and therefore the bank was exposed as a result of 

this activity to multiple financial risks (Al-Obaidi, Nour, 2022: 124), and given the importance 

of this sector in financing the economy by playing the role of financial mediation between the 

two sides of the financial surplus and deficit (depositors, borrowers), it has The risks resulting 

from this work have become a challenge that impedes the ability of banks to invest their 

financial resources in investment fields in order to achieve financial profits that help them 

grow and expand their business and draw banking strategies capable of meeting the economy’s 

need for funds and financing projects (Khalawi, Mahmoud, 2021: 6) The exposure of banks 

in recent years to various financial risks prompted the Basel Committee to put part of the 

bank’s capital to face these risks, because the risks are usually associated with a direct 

relationship with the achieved return. Financial receivables that expose the bank to credit risks. 

Therefore, the matter requires that the banking system be based on a solid credit policy capable 

of recovering what borrowers owe through the guarantees taken and other measures (Khalil, 

Dawood, 2022: 699). Banking risks have been defined as exposing banking business As a 

result of events and changes in the business environment that lead to expected and unexpected 

financial events that cause severe economic damage, exposing the bank to financial losses 

(Bireh, Tayah, 2022: 692), and it is also known as the extent to which the bank is likely to be 

exposed to unexpected or unplanned losses or events.  

On bank indicators ,  financial (Al-Mousawi, Al-Khafaji, 2021: 165), and others defined it as 

representing unexpected losses, which express the existence of some deviation from what was 

planned, which generates uncertainty about the results to be achieved (Al-Douri and Al-

Anbaki: 36, 2020), meaning that the risks Banking expresses a lack of confidence in the reality 

of the results of a specific activity and event; that is, not knowing what will happen in the 

future, that is, banking risks arise from the practice of certain activities that may result in many 

results in the future (Eyal: 2023, 85), and in light of the foregoing, it becomes clear to us The 

financial risk is a state of uncertainty that the bank is exposed to as a result of the financial 

business that it carries out, which occurs as a result of internal and external economic pitfalls 

that reflect their delusion on the performance of banks, public or private, which exposes the 

bank to financial losses that are not in its accounts. 

 

4. Types of banking risks 

There are several divisions of banking risks. Some have divided them into: 

1. Credit risks: Credit risks arise due to the change in the economic conditions and the 

operating climate of the institution, which affects the cash flows available to service the loan, 
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and we find that it is difficult for the bank to predict these conditions and the changes that 

occur to the institution. The ability of the borrower to repay the loan (Harfoush, Sahrawi, 

2009: 5). Credit risk is considered one of the biggest risks facing banks, as it is defined as the 

inability of the borrower to return the principal and the interests of the loan (Abdul Redha, 

2022: 66). 

 

2. Liquidity risk: It is the inability of the bank to fulfill its material obligations immediately 

within a specified period of time as a result of the mismatch of the maturity date of cash 

inflows and outflows or sudden and unexpected liquidity needs due to emergency 

circumstances and the inability of the bank to sell assets quickly and at a fair market value. 

As liquidity is an important element of continuity, therefore, liquidity management is an 

important tool for managing banks, as it reflects the ability of the bank to pay short and long-

term obligations, as there are many financial indicators for liquidity used by banks for the 

purpose of managing their financial liquidity, which in turn affects the financial performance 

of banks significantly (Al-Banna’, Al-Shammari, 2022: 369). 

 

3. Market risk: It is defined as the possibility of the bank being exposed to a financial loss 

resulting from changes in the labor market, which is reflected negatively on the prices of 

stocks and bonds of banks in the stock market. We also produce these risks from fluctuations 

in global currency rates in the trading market. Therefore, these risks are exposed. The bank 

has it through what the market produces of variables at all local and international levels. Any 

change in the prices of securities by a decline exposes the bank to 

Losses, as well as any decline in interest rates in the bond market, it poses a danger to the bank 

as well, and the Central Bank of Iraq referred to it as the risks resulting from unexpected 

movements in market prices that negatively affect the values of the financial positions held in 

the investment portfolio, which in turn reflects negatively on The financial returns of the bank 

(Qatea, Hamid, 2021: 179). 

4. Capital risk: It is the possibility that the bank will not be able to fulfill its obligations related 

to the deposit funds of depositors. These risks are affected by the profit distribution policy 

followed by bank managements (Nabil, Yassin, 2023: 163) 

There are those who divide banking risks into many types, as follows: (Kunduz: 21-22, 2020) 

A- Sovereign risks: related to the inability or unwillingness of the central bank or the 

government to pay. 

B- Concentration risk: It results from the concentration of transactions in an individual or 

group of economically related individuals, a geographical area, a government, or a specific 

economic sector. 

C- Settlement risk: It results from the failure to settle the deal in accordance with the agreed 

terms. 

D- Counterparty risk: It results from the non-compliance of the counterparty at the time of 

maturity. 

 

Conclusion 

In light of the foregoing, it is clear that commercial banks usually operate in unstable 

environments at the internal and external levels, and this matter is a result of continuously 
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changing economic factors, and this matter poses a challenge for bank managements to be in 

constant communication with these changes in order to be able to avoid falling into crises. 

Financial, so the banks collect what they can of data and information about the borrowing 

parties in order to know the extent of the ability of these parties to pay these funds. Knowing 

the nature of the activities carried out by these parties and the extent of the profits and losses 

achieved during the previous years is very important in indicating the strength of this authority 

and knowing The volume of growth and contraction in them, as well as knowing the volume 

of borrowing they have, so the increase in the lending side of the investment agencies is an 

unsound indicator that warns that these entities will be exposed to a state of inability to pay 

all the lenders, so the banking inquiry is very important in trying to mitigate financial risks 

and make them less severe. 

 

Results  

1. Banking inquiry is one of the most important functions within commercial banks, as it 

represents the necessary means for collecting information and data about customers. 

2. Banking inquiries have an important role in reducing banking risks by relying on customer 

records to determine the customer's credit status. 

3. The weakness of the credit policy resulting from the hasty credit decisions by the 

management of the banks' departments makes the bank fall into risks resulting from the 

borrower's weakness in repaying the funds it owes. 

4. Analyzing the credit positions in banks for all the data and information related to the 

borrowers can avoid the bank from falling into financial risks. 

5. The exposure of the borrowers to external risks beyond their will and ability leads at the 

same time to their inability to pay their financial obligations, so the analysis must include the 

external and internal factors surrounding the borrowing parties so that the picture is clear to 

the bank. 
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